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Cisco UE Storyboard
Icon Library - Goals

Short Term:

* Reduced Cost via Simplification of Icon Upload, Maintenance, Review, and Request Processes
« Common Icon Resource Cisco-wide

* Improved Access and Usability

* Integration with existing UE and Engineering Resources

* Improved Search Capability

* Non-technical Maintenance

* True Multiplatform Icon Support and Delivery

o Statistics of Site Usage / Users

* Third Party Access to Public Folders

Long Term:

* Reduced Cost via Centralized Icon Repository

» Creation of a Development Version of the Icon Database to support Common Ul Framework
- icons implemented through use of resource numbers & accessed via database
- ability to dynamically update icons across all Cisco Applications
- users would have access to usage reports that detail how an icon is used across applications
- UE Team would have an easier time monitoring icon usage Cisco-wide
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Cisco UE Storyboard

lcon Library - Individual Interview Summaries

Morry Katz
Software Architecture - SMNBU

« Wizard Process for icon selection
- Filtering Process for accessing icons
» Likes vertical and horizontal view
« People don't know where to find icons
« "what's the process for Icon Creation - this needs to be well understood
+ Does not think a sort by newest will be beneficial
- people will use, but abuse it
*I'm not a heavy user
* Manages a team of engineers
« "Needs a process so engineers get the right thing"
« Engineers don't know how to find what they want.

Tiffany Vu
Icon Library Webmaster / Ul Engineer

* Infrequent User

*+ Most search the Library by browsing

« Search is generally ineffective
- Metadata is added to the document header

+ Some business units use the same icons differently

« Lots of requests come in for icons each month

+ "Map Devices" category is most popular

+ Users Download in sets versus right-clicking

* lcon Library hand coded

+ People don't seem to understand States & Actions

*lcon Library needs clean up

- Remove duplicates and improve categorization

+ Application specific icons not placed in Library

+ Developers don't understand the title "Objects and
Actions" but once they see the table, they understand
what it means.

The search searches both meta tags and image names.
The keywords are added to the html pages that holds
theicons

Larry Jones
Software Engineer

« Infrequent User - "Every release there is a need for a icon or two."
+1look in two places:look at other MCs and | look at Picasso. So far
| have been successful.
*The icons look good.
«| Like the organization.
» Likes the resource.
« Likes to see all of icon in one place.
»Has not made any icon creation requests.
« Looks for icons visually.
*When looking for a device, he looks for the object, states, or actions name.
» Sometimes draws his own. He does this at last resort.
* 1st - Looks at other MCs. 2nd - Looks in Icon Library 3rd — Draws his own.
»He understands the categorization.
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Ken Chizinsky
Icon Library User / UE Team Lead

+ Accesses the Library for application design
* Frequent Icon Library User
- Categories: Actions, Alerts, Devices
* Improved Search capability
- Metadata:
Keyword
File type
Contact Info
Color Palette
* Problems: Could not see all devices at once
* Ability to Filter what's displayed
+ Ability to see "All"
* "You should design this for the UE Team"

Marilyn Krieger
Icon Librarian / Coordinator
* Frequent user
« Uses Library for review and inventory
* Submits icon to webmaster to post
*Would like to see an improved icon upload process
* Alerts for newly added icons
* Would like multi-platform icon support
*"Need a process for categorization"
+ Users don't like browsing
« Emailing list for icon creation
* Requirements for Icons:
- Colors
- Sizes
- Formats
+ 60 web-based applications
+ Does not know the site traffic statistics

Greg Wilson
Software Engineer

* Infrequent User - "Every release there is a need for a icon or two."

«I'm working on Devices, so | look for device icons a lot.

*Hunting, looking around, - looking at devices & services - looking f
for a specific name - alphabetically, looking for specific icon. i

+ 1 like to use industry standard icons

*The visual representation of our icons are too similar.

+We have a lot of icons - "twenty types of delete"

«It's nice to see a lot of icons on the same page

+Is there a Cisco-wide icon usage standard?

+1'd like to use icons that are industry acceptable as well as Cisco standard.

+1'd like to have an effective search engine- Alphabetic is a problem -
because some things are under Cisco and some are not.

+1 have not used search? It's not very visible on the page.

* Down-loaded them in zip format.

+ We don’'t know how to manipulate icons. Recently, | resized a set of icons and
got feedback that they weren't clear.

*The icons | used were blue. People commented that they had no
color / style.1 think there seems to be a conflict between icon
design and color states.

* The category terms don’t mean anything to me.They are not clear.
I'm not a hardware guy. | view the icons left to right / top to bottom.

* | have never used Search

Jonathan Beakley
Software Engineer

* Infrequent User

+Responsible for CiscoWorks Security Monitor-

+Jonathon uses icons for Ul for status and for toolbar buttons.

« Looks at Picasso first.”I've had good results. Used 10 icons.”

*He uses screen capture to grab icons.

«If it's a state, he looks under that. If it's a device, he looks there.

*He uses the library visually.

*Questions he asks himself - Is it status or is it action? He looks in
the appropriate place. Looking for actions is harder. Actions .

+It's not rocket science.

* He uses the categorization and then scans visually.

*He understand the categorization. “It's usable.”

+He looks at the Icon Library to make sure he is not missing
anything. He looks at all of our icons before making a selection.
Looking through the icons helps me in the creative process. It
often leads better understanding and awareness.

* He often modifies icons he finds in the Library

Jeff Kouzmanoff
Software Engineer

* Infrequent User

«1 look for icons that relate to status, actions, or images of devices

«It's too hard to find what you're looking for

+1'd like to know what applications use which icons

+1 don't want to use icons in conflicting ways

*What's the difference between objects and actions & states and actions?

+ | don't know what maps mean?

1 would like to just see them - it takes to long

«Icons are too far away from the text - it's hard to connect them

* Not sure about use about what color means

«Icons are too small — applications resize — should the icons scale -
applications should have logic to scale — when re-sizing — we should
move up to the next size.

* | used right click and - save as

«read labels for function -

« Its not clear which icons are for things you expect people to click on
and which are for state.

* Does not use Search

+ Doesn’'t have icons for current equipment — need all icons not just
general icons - no icons for my needs?

Russ Gregory
Software Developer - Security Monitoring Applications

+ Once or twice a week for a while, now only occasionally.
«| search across the Library for icons that relate to processes.
+l usually use Objects and Actions and States and Actions.
+| spend time in the device tree.
* | search visually.
« I look at the terms on the left and then scan horizontally. If | don't
like what | find | search through all of the icons.
» Criteria:
- Product requirements
- Assumes the icons that are here are standards
for other products.
+ | like the organization. Seems to make sense.
« It would be nice to have more options. It would be nice if there
were a larger selection.
+ "No. I don't know what the request process is."



Cisco UE Storyboard
lcon Library - Personas
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Joe Programmer
Software Engineer - icon User

Joe Programmer is a software engineer working on network management applications.
Recently, Joe was tasked with a new release of a network monitoring application. Joe
works on one project at a time in addition to BU Team meetings and bug report
meetings. His project team usually consists of 3-5 individuals, each with their own area
of expertise. Joe's specialty is front-end engineering. He takes care of all software look
and feel issues. Joe uses Picasso process for application development. Picasso is
application development process and a set of GUI widgets that establish a common
application framework at Cisco. Often Joe's projects are under staffed and have a tight
schedule.

Joe's new project will add functionality to an existing and well-used network monitoring

application. Specifically, one of the key additions to the application is a device alerts system.
Users will be able to view a list of network devices as a means to assess performance and status.
This new functionality is found in various forms in other Cisco applications with the exception of

some new states and a wizard process to create new alerts. Joe foresees the need to have

a new icon created for the wizard, but should be able to find the alert states icons in the Picasso

Icon Library. Joe has used the Icon Library three or four times in the last six months. He
generally spends about a half hour browsing the library before he finds what he needs.If he
does not find what he needs, he often finds an icon that "looks right" and edits to make it
unique.

Icon Library Usage and User Characteristics:

* Infrequent user

* Time sensitive

« Structured Thinker

+ Spends a lot of time using various code editors

+ Technically proficient

» Not much exposure to visual design principles

+ Does not know a lot about graphic manipulation

+ Uses the icon library for application development

«Visual browser but looks at icon titles for reference
» May not understand the full breadth of the library
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Jane Administrator
Icon Library Coordinator

Jane Administrator is the User Experience Team Member that is responsible for icon creation,
usage standards, and archiving. Jane's other responsibilities include interaction design projects
and acting as the UE representative for corporate marketing. Jane spends a lot of time in
meetings.When icon requests come in, Jane typically calls an outside agency to commission

a new icon. During the creative process, the icons get passed back in forth between

Jane, the artist, and the requester until all parties agree the design requirements are met.

Once approved, the icon is forwarded to the icon via email to the requestor.The icon is later
forwarded to the icon webmaster and is eventually posted to the Icon Library. The webmaster
receives the icon in a email message which describes it's name and the metadata to be used
for search criteria. The webmaster generally does not have a lot of extra bandwidth and it may
be a few days before icons are posted. Only icons that are general purpose get posted to the
Icon Library.

Jane has recently received a request to commission a set of icons that will be used in both web
and the Microsoft XP applications.The icons should be identical but follow the standards of
the development environment.These icons will eventually be migrated to a java applet and
SunOS.

Icon Library Usage and User Characteristics:

* Frequent User

«Visual Design Expertise

« Productivity & Graphics application experience

* Not Technically oriented

+ Managing the icon library is just one of many responsibilities

+The icon library was designed to handle web icons. Other icons can be posted, but break design rules.
+ Use library to manage and distribute icon assets

* Spends time managing icon requests

Add background info on Jane's responsibilities to handle different platform types.



Cisco UE Storyboard
Icon Library - Use Cases

This section lists likely scenarios under which the users will need to use

Icon Library. These are not a comprehensive list of scenarios, but can be

seen as a basic set of scenarios that users perform often. Designs, prototypes,
products at various stages should be tested against this set of scenarios.

vi

Finding Images in the Icon Library
+ Ability to Sort based on name, date, and user-defined order
* Ability to see all icons on one page
* Ability to easily create new categories
« Ability to use a search tool
« Ability to identify a icon by number / identifier

Viewing Icons in the Icon Library
« Ability to see detailed meta data on specific icon usage: what, where, why, how
« Ability to have multiple collections
* Ability to browse and download from the same page
+ Ability to see basic meta data and the icon from a list view
+ Ability to see icons in a "contact sheet" format
+ Ability to see detailed icon information

Downloading Images from the Icon Library
« Support for downloading Zips and right-clicking (Save As)
« Support for multiple file formats
+ Ability to have "smart" grouping (ie.icon state collections)

Uploading Icons into the Library
» Non-technical means to upload images and meta data
« Ability to batch upload icon collections
+ Ability to upload individual icons
+ Ability to add icons and meta data in the upload process
+ Ability to allow third parties to login and post icons for review (public folder)
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Adding Meta Data to Icons
+ Ability to add meta data to individual icons (Edit)
» Name, Collection, Keywords, Tooltip, Author, Contact Info, Color Palette, Size
« Ability to add meta data to icon collections

Organizing the Icon Library
« Easy creation of new categories
« Easy ordering of icons in a collection
+lcons can exist in more than one collection
« Ability to reference an icon by number

Icon Library Statistics
« Ability to get site usage statistics
+ Ability to track icon usage in applications

Icon Request Process
» Form-based icon request process

Security
» Administrator, User,and Guest Privelidges
* Public Folder



Cisco UE Storyboard
Icon Library - User Model: Accessing Icons

Enter Icon Library

Copy or memorize the
meta data information

Browse or Search
Ilcon Library

Download icon

|dentify icon
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Cisco UE Storyboard
lcon Library - User Model: Administering Icons

Enter Icon Library

Announce icon
avalilibility

Select Add Icon:
Attach icon, enter
meta data, and
categorize

Add icon to other
collections

Preview new
icon entry
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lcon Library - User Model: Editing Icon Meta-data

Enter Icon Library

Announce icon
edits

Browse or Search

_ Ilcon Library
Preview

Edits

Edit Icon: Add, Edit, |dentify Icon
& Delete Meta-data
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Icon Library - Digital Asset Management Products

Extensis Portfolio 6

Extensis Portfolio 6 takes over the grunt work of getting and staying organized
by creating a visual database from your selected files and folders. Portfolio
provides folder monitoring, database management, thumbnail previews,
streamlined cataloging and much more to help you organize, find and distribute
your files with ease.

ece o 0 - comord Strengths
900 mx 09 O + Strong assets management system
e R e B B + Maintains source file integrity
w ) VORTI Frajerts
= ==
§:__‘“:n_ L . ’ - Weaknesses
R SRR | waslomitc | owdopsrioes — {mmm i « Confusing file management
B E - {%‘ E ; - Competing Add, Edit, & Delete controls
e E | = * Single user version only
E:—’i— e T s . * Product integration w/ Cisco
+ e
e H
o B | | ! = ---—..—-J

Pixadex

Pixadex is to icons, what Apple's iPhoto is to images. Brought to
you by Panic and The Iconfactory, the team who created CandyBar,
Pixadex lets you import, organize and search huge numbers of
icons quickly & easily. Pixadex lets you store all of your iconsin a
single place, organized into collections that you create. This is the
program icon lovers everywhere have been waiting for.

] e g (LY | Strengths
- w1« Simple interface
| + Strong meta-data

« Icon specific application

Pesades ]
|
|

e | Weaknesses
¥ Thuninsh |+ Does not display GIFs
/ + Single user version only
* Product integration w/ Cisco

vi October 1, 2003 Andrew Wood

iView Media Pro

Experience the Pro difference.iView MediaPro 2.0 is
essential for creative professionals who need to organize,
view, annotate, print, backup and repurpose media, as
well as automate their workflow. Includes powerful slide
show presentations, custom annotation fields, and
support for digital camera raw formats.

Strengths

« Strong feature set

« Strong meta-data

* Multi-purpose application
* Best of Class on the Mac

Weaknesses

+ Does not display GIFs

+ Single user version only

* Product integration w/ Cisco

ImageFolio
ImageFolio is a platform independent, webserver-based, digital asset management
software product suite that fully automates the process of viewing, publishing,
maintaining, distributing, archiving, and marketing your web-based multimedia
gallery or store.

You are viewing a demo of...

ImageFolio Pro 3.1
Admin Demo | More Information | Buy This Product

SEARCH — e We\c;r;imest Strengths
- Business B ( N . .
@®anD O OR () PHRASE M Web‘based app|lcat|0n

+ Skin-able application
— * General purpose image database

Top > susiness + Customizable

[Sort: date pame hits rates] [Thumbs/Page: 8 12 16] [skm classic cool blue]

=

Weaknesses
* Proprietary back-end
O O D D * Long-term support
7100 7099 7098 7097 H
1PEG Image JPEG Image JPEG Image ]PEG Image ° Clunky DeS|gn
Hits: O
Rlatmg: 0.00 Rating: 0.00 Rating: 0.00 Ratmg 0.00
Size: 12 Kb Size: 9 Kb Size: 8 Kb Size: 10 Kb
Added: 09/29/2003 Added: 09/29/2003 Added: 09/29/2003 Added: 09/29/2003
(Owemsax) (Dwemsox) (Dwemsox) LELW_HWJ
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Icon Library - Digital Asset Management Products

Adobe Photoshop Album

Adobe Photoshop® Album® 2.0 is the fast, simple way to find, fix, share and preserve your life in
pictures.Sort, arrange, fix flaws, create slideshows to display on your TV or e-mail to the ones you

love. Make custom calendars and greeting cards, send your favorite shots to online labs for reprints and
custom books. And now, Photoshop Album 2.0 brings you more and better ways to enjoy your digital

photos.
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Cumulus

Strengths

* Strong Ul

+ Unique set of image views
* Strong Engineering Team

Weaknesses

+ Photograph centric

+ Does not support need for zip support in meta-data
+ Single user version only

* Product integration w/ Cisco

Cumulus 5 Single User is the unique digital asset management tool for
creative professionals who need to find, create, and share digital assets
such as images, layouts, multimedia, video, audio, and text. It includes
powerful search capabilities, multiple-size thumbnail previews, and

comprehensive customizing options.

Supporting both MacOS and Windows platforms, Cumulus makes it easy to
track assets, no matter where they are...in your computer, across the room,
or down the hall...so you can spend your valuable time creating, not searching.

PONERFLLLY FEATURE MULTI-CRITERSA FILE
FUCH BATGH PROCEBSING INGLUDIG
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Strengths
* 5th Generation Product

OTHER GREAT FEATURES

INCLUDE:

HIGH-END RELATICMAL

CATARAIE BUPORT

INCLUDING, S01 SERVER,
SYHARE, AND DRACLE.

USER DEFINED FIELDS

DDE INTERFAGE

U A CHEMERATOR

* Strong Features
« Client-Server Architecture

; sumercoswne  \Weaknesses
A e semmewrmwana ¢ 100 Much functionality for our needs
MOMITORING GONTAGT BHEETS
D SRTRGL (ST * Product seems somewhat aged
ANO MR * Product integration w/ Cisco
e AMMALOE RS ANMALDSPG AMBALID.PG Ar
BTN -
IMT&%JLFINW«MAW:E.W‘W;B \\
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ACDSee

ACDSee digital photo software makes it easy to import, view, organize, print, enhance,
share and archive your digital photos. ACDSee is easy to use for everyone from beginner
to professional level, and also powerful and flexible enough to meet your needs as your
image collection grows. "Indispensable," says American Photo Magazine of this picture

viewer.

a ACDSee 5.0 - 600K
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Strengths
« Simple interface
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* Strong meta-data
* Icon specific application

Weaknesses

+ Does not display GIFs

« Single user version only

* Product integration w/ Cisco

SAP Icon Library

The set of R/3 icons is subdivided into classes and groups in order to simplify the selection
of icons.In addition, for each icon is specified in which usage contexts, such as on pushbuttons,
on dialog windows, as field labels, etc. it can be used. Classes are broken down in the following

manner:

Class 1: Class Name ( Group 1-2 ,Group 3 ,Group 4ff)

Generic, often used icons for standard functions (e.g. Copy ,Next

Group 1:Selection

Group 2:Navigation
Group 3:Functions
Group 4: Objects/Services

Screen ,Approve ,Information )

Group 5: States

Group 6:Fields

ann SAP R/ leons :
!] - > EHT] . s S04 1VOUISEL 1A b ={a- cumin Strengths
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Cisco UE Storyboard
Icon Library - Wireframes

Submit Icon

Submit Icon

Request Icon

Browse Icon Library (Ilcon Request View- Administrator)

Browse Icon Library (Ilcon Request View- Administrator)

Request Icon Submt Icon Submt Icon
(Icon Requests ' Icon Library ] Support\ Icon Requests ' Icon Library ] Support
( \ Requestor Info r Info Y Upload ) Info r Upload \
| | Email: ‘ andwood@cisco.com Requestor Info
Status Icon Name Request ID Type Requestor Date Requested Date Complete Duration Change Status -
— — al = = — s > Project Name: ‘ Agent Monitor Name: ‘ Andrew Wood
ssi Show All Back Next il: "
New Read Me 3948 Submission awood 09/27/03 10/07/03 7 days Sl 4 Back  Next Business Unit: [epsu Email: [ Network Traffic || Browse...
Open Data List 8374 Request dgreen 09/17/03 09/25/03 8 days Ilcon Submission Open Project Name: [ Agent Monitor
B Icon Info " .
Review Edit List 2480 Request helipple 09/12/03 09/20/03 17 days Request Notes Business Unic: [ EDSU
Name: ‘ Data List
Cancelled Sort 3948 Request dhison 05/29/03 6/15//03 — Number: 3945 o o
umber Description: The Data List icon symboizes blah, Icon Info
Closed Router 9384 Submission jgreen 050403 05/16/03 11 Days Type: Submission blah, blah. Use it in the following Name: ‘ Data List
Status: Open manner: Description: The Data List icon symboizes blah,
blah, blah. Use it in the following
General Size: [16+16, 3232 [v] manner:
Name: bata/List States Needed: None
Description: Blah, Blah, Blah Size: [16+16, 32732 [v]
llection: isco 2. .
Collection: Cisco 2300 platorm: | Cross Platform Browser ™ States Needed: None ‘
Created: 9/10/03 Datal .
. List Usage Location: [ Paging Table [v]
References . Cross Platform Browser v
_ _ Visual Metaphor: Trash Can Platform: ‘ [v]
Keywords: Data List, Data, List Usage Location: [ Paging Table [v]
Contact Time Visual Metaphor: Trash Can
Design Lead: Andrew Wood Urgency: ‘ Two weeks \V|
Time
Showing 1 of 20 Requests - Ur .
m gency: [ Two weeks

51. List of all icon requests

53. View of an Icon Request: request / submission details, appenndable notes field, Change Status button.
52. Request cannot be deleted.

54. Show All sends user back to the List View.
55. Next directs user to the next request.

Browse Icon Library (Ilcon Request View- User)

56. Icon Requst Form

57.Icon Submission Form

Browse Icon Library (Ilcon Request View- Administrator)

58. Icon Upload Dialog

(Icon Requests ' Icon Libraer Suppon\ (Icon Requests ' Icon Library ] Suppon\
[haa | [em | [oome] | [Acmimsterusers] samen | e el Change Icon Status Requestor Email Admin Email
Name Collection 3 View 8 tame Collection 3
T
B anicons Alllcons & showal 4 Back Next P
B e o o o o o o =
ﬁ Collection 1 Read Me Data / List List Entry Graph Pie Chart ﬁ Collection 1 General Change Status John Smith has submitted a icon requst. The administrator has change your request status to under review.
Name: Data List -
. = = = = = = Requestor Info Icon Request:
B cotections B coltection s Description: Cisco 2300 Icon p XXXX ) ’
: Read M Data / Li ListE Graph Pi Ch: Staws: | Review [v] XXXXX Click here to view the status change.
B cotiection Read Me Data/ List List Entry Graph Pie Chant B cotection « Collection: Cisco 2300 . o XXXXX
. Collection: XXXX
ﬁ Collection 5 ) Collection 5 Created: 9/10/03
= = = = = = = Path: | | Browse... XXX
Read Me Data /List List Entry Graph pie Chart References DatalList Notes: Click here to view the request.
Keywords: Data List, Data, List
. . . . . . Contact
Read Me Data / List List Entry Graph Pie Chart Design Lead: Andrew Wood
= = = Download Area
Read Me Data/ List List Entry Zip €0 IeN
59. Change Status Dialog is modal based on whether it's a Request or a Submission. 61. Sample email message sent by Icon Library to the Administrator when a 63. Sample email message sent by the Icon Library to the requester when request
60. If aicon is under review, the collection drop-downis dimmed and the icon can be submission occurs. - status is changed by the Administrator.
viewed in the public folder. 62. Message contains what it is, all submission meta-data, and a url to the
Showing 1 of 20 icons Requests page.
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Cisco UE Storyboard
Icon Library - Wireframes

List View (User)
mowser

( Home ' Guidelines ' Technology ' Projects ‘ Resourceﬂ
Stylesheets Icons DHTML Javascript css
You are here: Icons / Icon Library
Icon Library
ver (&) @ @) S
Name C fon 3
E
% cons Icon Name GIF ID  Tool Tip Keywords Author Date Created «
: Public
ﬁ . Read Me . 12 Read Me Read Me, Notes awood 09/27/03
Collection 1
Data / List . 38 Data / List Data, List, Report awood 08/12/03
Collection 3
: Collection 4
B cotection Lstenty [[] 27 ListEnty List Entry igreen 07/19/03
ﬁ Collection 5
Graph . 19 Graph Graph awood 05/29/03
Pie Chart . 45 Pie Chart Pie, Graph, Chart jgreen 05/04/03
33. The User View is to viewing and All other is the same.

34. The column headers in the list view is TBD. Possible candidates include: Icon Name, GIF, Tool Tip, Keywords, Author, Date Created, Designer, Color Palette,
Size, Category, Filetype, and Collection Membership.
35. Users can right-click icons to download from the list and contact sheet views.

Login Screen

User Login

Login as: o User @ Guest

Request Icon

Request Icon

Requestor Info

Name: ‘ Andrew Wood

Name: ‘ andwood ‘ Email: ‘ ar

Password: sesssseee ‘ Project Name: ‘ Agent Monitor

Business Unit: ‘ EDSU

Icon Info

Name: ‘ Data List

Description: The Data List icon symboizes blah,
blah, blah. Use it in the following

manner:

Size: [16°16, 32°32 [v]

States Needed: None ‘

36. Administrators must log in.
37. The Login details are TBD. Platform:

Usage Location:

’—emssﬁatfurm-smwsa—m
i —

‘ Trash Can

Visual Metaphor:

Time

Urgency:

56. Icon Requst Form

v1 November 3, 2003 Andrew Wood

Contact Sheet View (User)

(Home YGuideIinesYTechnolongProjectsYResources\

You are here: Icons / Icon Library

Stylesheets

Icons

DHTML Javascript Ccss

Icon Detail View (User)

(Home YGuideIinesYTechnolongProjectsYResourceﬂ

You are here: Icons / Icon Library

Stylesheets

Icons DHTML Javascript

Icon Library
Name C i 3
All lcons
B pusiic [ [ [ [ [ [
"B cotection 1 Read Me Data / List List Entry Graph Pie Chart
ﬁ Collection 3 = = = = = =
ﬁ Collection 4 Read Me Data / List List Entry Graph Pie Chart
‘B coliection s m m m m m m
Read Me Data / List List Entry Graph Pie Chart
= = = = = =
Read Me Data / List List Entry Graph Pie Chart
= = =
Read Me Data / List List Entry

leon Library
a s o]
Name & jon 3
All Icons . Show All o Back Next P
ﬁ Public
ﬁ Collection 1 General
Name: Data List
Collection 3 Description: Cisco 2300 Icon

ﬁ Collection 4 Collection: Cisco 2300
‘B cotections Created: 9/10/03

References DatalList

Keywords: Data List, Data, List
Contact
Design Lead: Andrew Wood

Download Area

Zp  Ico  IeN

Showing 1 of 20 icons

Submit Icon

Submt Icon

‘ Info ' Upload .

Requestor Info

Name: ‘ Andrew Wood

Email: ‘ Network Traffic

Project Name:

‘ Agent Monitor

Unit: [EDsu

Icon Info

Name: ‘ Data List

Description:

The Data List icon symboizes blah,
blah, blah. Use it in the following
manner:

Size: [ 16416, 32°32

[v]

States Needed: None

Platform: \ Cross Platform Browser

[v]

Usage Location:

\ Paging Table

[v]

Visual Metaphor:

‘ Trash Can

Time

Urgency: \ Two weeks

[v]

57.Icon Submission Form

Submit Icon

Submt Icon

Info ‘ Upload ‘

58. Icon Upload Dialog

\

Icon Detail View (All Icons: Icon Detail - Administrator)

( Home YGuideIinesYTechnolong ProjectsYResources\

You are here: Icons / Icon Library

Stylesheets

Icons DHTML Javascript

. Search:

Icon Library
[ ada | [ et | [ elete | | [administersers | | view:
Name All Icons
A showall

ﬁ Public
ﬁ Collection 1 General
ﬁ Collection 2 Name: Data List
ﬁ Collection 3 Description: Cisco 2300 Icon
ﬁ Collection 4 Collection: Cisco 2300
ﬁ Collection 5 Created: 9/10/03

References

Keywords: Data List, Data, List
Contact
Design Lead: Andrew Wood

4 Back Next

Download Area

Zip ICO  ICN

Showing 1 of 20 icons

Il lcons™ allows the display of all icon in the library.

48
49. "All Icons" cannot be deleted.
50. When Delete is used in the "All Icons" icon detail view, the icon dialog will be permanently deleted.
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List View (Administrator)

Contact Sheet View (Administrator)

Icon Detail View (Administrator)

{ Home YGuideIlnes ' Technology I Projects | Resources\ { Home YGuidelmes ' Technology ‘ Projects Y Resources\ { Home YGuideI\nes ' Technology I Projects | Resourcesl

Stylesheets | Icons = DHTML  Javascript ~ CSS Stylesheets | lcons =~ DHTML  Javascript ~ CSS Stylesheets | Icons =~ DHTML  Javascript ~ CSS
You are here: Icons / Icon Library You are here: Icons / Icon Library You are here: Icons / Icon Library
Icon Library Icon Library Icon Library
| ada | | Edt | | Delete | ‘ | Administer Users | ‘ View: . @ ‘ Search: |:| | add | | Edt | | Delete | ‘ | Administer sers | ‘ View: | ada | | Edt | | Delete | ‘ | Administer sers | ‘ View: . ‘ SeEric I:l
Name Collection 2 Name Collection 3 Name ‘ Collection 3
Gl an Gl A Gl A
(i) cons Icon Name ~ GIF ID  Category Tool Tip Author Date Created l & o &) o & Showall 4 Back Next P
& ruviic - - - & ruviic = = = = = = & ruviic
: Read Me 12 Object Read Me awood 09/27/03 ) ) General
B colection 1 B coliection 1 Read Me Datal List ListEnt Graph pie Chart B coliection 1

Data List 38 Object Data List awood 08/12/03 .
ﬁ Collection 3 = ﬁ Collection 3 [ [ [ [ [ ] ﬁ Collection 3 Description: Cisco 2300 Icon
. . Read Me Data / List List Entry Graph Pie Chart . Collection: Cisco 2300

Collection 4 o - . Collection 4 il Data/List e chart Collection 4
ﬁ ollection Edit List = 27  State Edit List joreen 07/19/03 ﬁ ollection ﬁ ollection
B colections B coections m m m m m m B coections Created: 9/10/03
" References DatalList
Sort [ 19 Action sort awood 05129/03 Read Me Data/List List Entry Graph Pie Chart
Keywords: Data List, Data, List
Router . 45 Device Router jgreen 05/04/03 . . . . . . Contact
Read Me Data / List List Entry Graph Pie Chart Design Lead: Andrew Wood
. . . Download Area
Zi IcCo ICN
Read Me Data / List List Ent e -
Showing 1 of 20 icons

1. Icon Collections contain a flat list of icons. They are not hierarchical.

2. The "All Icons" master collection cannot be deleted. Individual icons can be deleted from the master.
3. Add, Edit, Delete, and Administer Users is available to Administrators only.

4. Icons can be viewed in list or contact sheet views.

Add Icon

5. The List View can be sorted by some column headers.

6. Icons in the List and Contact Sheet Views are displayed in a fixed size (i.e. 32*32).
7. Users can drill down to the icon detail page in both the List and Contact Sheet View.
8. The Contact Sheet View is sorted alphabetically.

Add Collection Edit Collection
. r ]

Add Icon Edit Icon Add Edit Collection

Name: @ rcon O Collection Name: @ lcon () Collecio Type: QO con @ Collection Type: Q con @ Collection Stylesheets |~ Icons  DHTML  Javascript ~ CSS

r Info Y Upload ) ‘ info ) Upload ) ' info ) Upload ) { Info YUpIoad YAIIIcons\

General General General General

Name: Data List Name:

9. The Detail View displays icon name, icon, meta-data, and download links.
10. Navigation within the detail view is based on paginated pages with a link back up to the collection index page.

Edit Icon Search View (Administrator)

{Home YGuideI\nesYTechnolongProjectsYResourcesI

You are here: Icons /Icon Library

Icon Library

Add | | Edit || Delete | ‘ | Administer Users | ‘ view: @& (=) ‘

search:

Data List Name: Cisco 2300 Family Name: isco 2300 Family Name] Search for Cisco 2300
Description: The Data List icon symboizes blah, Description: The Data List icon symboizes blah, Description: The Cisco 2300 Family icon set Description: The Cisco 2300 Family icon set Allcons

blah, blah. Use it in the following blah, blah. Use it in the following
manner: manner:

includes all icons and icon states for
a web implementation.

includes all icons and icon states for
a web implementation.

Public ‘i Cisco 2300 Collection
Description: The Cisco 2300 Collection is part of the Cisco 2300 family of products.

Collection 1

Collection 2 [ leont
Description: Icon 1 is part of the Cisco 2300 family of products.

Collection: Cisco 2300 Family Create New Collection: Cisco 2300 Family \V| |Creale New

References References Collection 3

Icon 2

Keywords: Data List, Data, List Keywords: Collection 4

Data List, Data, List

Description: Icon 2 is part of the Cisco 2300 family of products.

=
[ lcons
(]

EEDEDEE

Collection 5

Authoring Authoring
Author: Andrew Wood Author:
Email Email

17. Add Collection displays general information, file upload, and access to the main icon respository. Description: Icon 3is part of the Cisco 2300 family of products.
18. When Ok is selected, all data and icon upload is processed and saved.
19. Icon Library access allows collections to add icons directly from the icon library.

20. All Icons is not available in the "Add Collection" Process. It's only available in Edit mode.

Delete Collection

11. Icons can be added to the library either individually or in a collection.

Edit Collection
12. The "Add" button defaults to adding an icon. Users select Collection in the "Add Dialog” to add a new collection.
13. "Create New" allows the creation of collections from the "Add Icon Dialog." Type:
14. AGIF is required to add an icon even though the icon may be designed for another platform.
15. When "Edit" is selected from the "List" or "Contact Sheet" view, the selected collections meta-data is editable.
16. Supported icon types is TBD. GIF support is required.

Andrew Wood

Edit Collection

Icon 4

Description: Icon 4 is part of the Cisco 2300 family of products.

Delete Collection

Q con @ Collection Q collection (@ Permanently remove all from the library

‘ Info I Upload NAII Iconsl

21. Search is available from all views.

22. Search uses all icon meta-data.

23. Search results are displayed in "typical” search format including both folders and icons as results.
24. The search string is appended to the search title.

25. Allowing "Views" to be used is TBD.

Are you sure you want to delete the folder named Collection 2?

Collection 2 contains the following icons:

Path: | || Browse.. | Icon 1 |A|

Icon 2

Icon 3
Icon 4
Icon 5
Icon 6

<

Al November 6, 2003 Andrew Wood

26. Upload works by pointing the browse dialog at the target directory or icon.
27. The upload completed after "OK" is selected.
28. Progress bar use is TBD for the upload process.

29. A collection can only be deleted when selected.

30. A collection is selected by clicking on the desired collection in the left nav area.

31. Acollection can be deleted from a icon detail page.
32. When a selected collection is deleted, a dialog cautions the user and identifies
the collection name and all icons in its contents.
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a Network Management UE Framework Initiatives [version 1.3] - Microsoft Internet Explorer

J File Edit ‘“iew Favorites Tools  Help | ,.'.f

JaBatk 3 - [« [2) qa | . Search -~ Favorites @ Media 4% | (A= &4 -

J.ﬂ.gldress |@ hktp: fipicassofUE 1, 3findesx. cfm?secID=T&subSecID=1 348secMavID=345 LI Go H GGDSIE - |online bookmarks s _ & IEI|5[

— Help | Feedback | About &) X Delete
. Icon Library || _ User ID: andwood ¢ Icon @ Collection
|" Add ‘ [}' Edit | x Delete | m Users | Wiew! E | Search: I j Go Are you sure you want to delete the folder narmed Collection
Name Objects Icon Set ¥ 27 Collection X¥Z contains the following icons:
i all Toons [ Tzan Name ¥ ID  cCategory  Tool Tip Keyward Date Created
= ; | [con 2
Pu§l|c | Read Me @ 17 Cihiert Read Ma Read Me Rntes naseana it
(| Actions Ican Set | 2 3 Network Management UE Framework Initiatives [version 1.3] - Microsoft Internet Explorer
~ || Objects Icon Set | : e — =
j SRR 2B | Read Me fov J Fil=  Edit Wiew Favaorites Tools  Help | #
7 state Icon Set | — = -
] Dewice Icon Set | Read Me |? J QBack -~ &) - [x] (2] | - Search —  Favorites @4 Media 45 | (3= -
(] General Icons | S i:?‘ J.ﬁ.ddress |@ http:/fpicassofUE v 1, 5findex. cfm?seclD=7asubSeclD=134sechay [D=345 j efa] “ GGOS[E - |DI‘||iI‘IE boakmarks =2
| Read Me [
: = Cisco Srareus Help | Feedback | About =
| Read Me lg
| A . Icon Library | User ID: andwood
 Read Me L - —T— =
| Wiy ! E =) | ﬁ Subrnit Icon | || Request Icon ‘ Search: | j GO
I -]
RendMe (= _Mame | Objects Icon Set
| Read Me ||k i) Al Icons | Icon Marne - i Category Tool Tip Keyward Date Created
' P"'bl"c | Read Me @ 12 Object Read Me Read Me, Notes 09/23/03
= T | & Actions Toon set |
I ’- Add & Objects Icon Set | Read Me I} 2} Network Management UE Framework Initiatives [version 1.3] - Microsoft Internet Explorer :
= [ Stats Icon Set | 5 J File Edit ‘Miew Favorites Tools  Help | n..i'
5 : B i | Read M .- = T 5 i 5
4| ' Icon & Collection :_:l—: Reite IIcon Set [ I’ JaBack &3 - [® &) @ | ' Search ~  Favaorites W% Media £ | B 5 & -
- : | General Icons | = = -

Eihttp:,l‘p’pmassu ' Read Me [ H J.ﬂ.ddress |@ http: ffpicassofUEN 1, 3findex  cfm?seclD="7RsubSecID=1340sacMayID=245 ;I GO |J GGOS]E*lonline bookmarks 2
To upload a collection of icons, click th | Read Me lﬂ Ciseo Svarems Help | Feedback | About =
button and select a folder containing ¢ \ " "
icons on your computer, | paad Me ,\;.Lq. . Icon Library || Icos uest: | User ID: andwood

-
Path: | Tl &:‘; L= E | ﬁ Submit Icon ‘ |4 Reguest Icon ‘ Search: | j GO
I ~Name | Objects Icon Set
| Read Me |'$ == oall Icons T
; & Public _\f;j Show &l @ Back Next @
| Read Me I‘J 7 Actions Icon Set
: > | Objects Icon Set General
' Read Me g | r:l—l ShItEE e 2
; | state Icon Set Mame: Data List
4| | Device Icon Set L ;
B c I Description: Cisco 2300 Icon e 1
|@ http:f {picassofUE M1, 3findex. chm?seclD=TasubSecID=1348se | General Icons i ; P £
Collection: Cisco 2300 i
Created: 09/10/03
References
Keywords: Data List, Data List
Contact Download Area e
Ok | Cancel |
Design Lead: Andrew Wood ZIP | ICos | ICHW
€] [ (B [ mternet 4
Showing 1 of 47 icons Ll
q| | 2

|@ http:)fpicassofUE w1, 3findex. cfm?secID=7&subSeclD=1348sechavID=345 l_ l_ l_ |5a Local inkranet s

2l November 5, 2003 David Grabel / Andrew Wood
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Morry Katz
Engineering Manager

« Call Friday 10/17/03

Ken Chizinsky
Icon Library User / UE Team Lead

« Likes the design in that he can see it all at once.
* Interested in the List View column headers
+ Would like to have more meta-data for icons
(i.e.Product Version, Technology, Group ID, Platform, Version ) « Design consistent with his use
+ Liked the idea of having admin functions in a row on top of »Would like to see all icons at once.
left nav and content views. +“There is no substitution to “eye-balling” the icons

Jonathan Beakley
Software Engineer

«It's as a easy way to download
* Likes the approach
* He usually takes screenshots and processes the images in Fireworks

Tiffany Vu
Icon Library Webmaster / Ul Engineer

« Likes the design
+ Worries about the categorization
« Concerned about the icon scrub process
+ Design seems to make sense
« Says there are two processes for icon requests:
- One for her BU where she's creates icons for free
- Cisco-wide process requires BU to pay for icons
* Thinks displaying icons in one size will be ok "Users will learn
other sizes are supported.
* We need size info in the meta-data

Marilyn Krieger Jeff Kouzmanoff
Icon Librarian / Coordinator Software Engineer

* Meeting TBD * Has not had a chance to review it yet. Call Monday at 10am Central Time.

Larry Jones
Software Engineer

*“Looks really nice.”

« Likes the idea of a icon DB for application development

« Likes the “proof sheet”approach

*Would like to help

* Thinks it's a cool project

* The new approach to the icon library would be real helpful
+ Put in a request a while back and has not heard from her.

Greg Wilson
Software Engineer

* Has not reviewed it yet.
* Wants me to call him Friday 10/17 (720 562-6369)

Russ Gregory
Software Developer - Security Monitoring Applications

* Well organized

« Likes what he sees

» Wanted to know if there was going to be a request form integrated into the library.
» Wanted to know who had permissions to delete icons

al October 20, 2003 David Grabel / Andrew Wood





