Navigation - Use Case 1 “Restarting a crashed device”

Things to notice:
- Persistence across views
- Efficiency of approach
- Completeness of approach

Step 1 - Logged In and Spot Trouble
Flo B Mewx HowY MewZ Vew tob Description;
+ Just logged In
r— * Defaults to Devices Home Page

+© My Devices My To Do's

+ @ by ot * Looks like a problem - Status Red on Device 2

+ 0 LANT . .
*N tetoD 2
<oz avigate to Device
+ O LANS
+ 0 LAN4
+ LAN 5
+ LAN &
My Devices
Name IP Address 0OS Version Stage Use Customer Status
ABC 192.168.1.1 xvz Live Production Al Customers Green
ABC 192.168.1.2 xvz Live Production Al Customers Green
ABC 192.168.1.3 XYz Live Production All Customers  Green
1.Identify Device 2 192.168.1.4 xvz Live  Production Al Customers Red
Problem &
navigate to ABC 192.168.1.5 XYZ Deactivated Backup All Customers  Green
device ABC 192.168.1.6 xvz Live Production Al Customers Green
ABC 192.168.1.7 XYZ Live Production All Customers  Green
Flo Bt MenwX UewY MewZ Vew teb Descri ption:
Home Reload Print Help . .
* Review Device 2 Summary
Devices | Activites | Custom | Search | Device 2 : Overview
L]
Select Bandwidth Utilization
- & My Devices Notifications Tasks
+ @ Device Name Type Status Name
* Device 2 Interface1 Bandwidth Red Add a Policy
+ @ Deviced ) )
T bores Interface2  Bandwidth Yellow Test Device
+ Device 5 Interface3 Bandwidth Yellow Audit Device
* @ Devios Interfaced  Secuirty Yellow Restart Device
+ @ Devics?
+ @ Devico8 InterfaceS  Bandwidth Yellow Back-up Policies
+ My Favorite Devices Interface6 Bandwidth Yellow Clone Device
+ 0 LANT
+ 0 LAN2
2.5elect o Bandwidth Uization o
Monitoring
+ 0 LANG Date Task User
+ 0 LANS - 09/10004  Backup awood
+ 0 LANG 00/00/04  Backup awood
09/07/04 Restart Device awood
008/03/04  Add Policy awood
09/03/04 Test Device awood
080104 Backup awood

Step 3 - Monitor Device
Fle Edt MemiX Monloing MensZ Vow telp Description;
oo * Check Monitoring for problems
e . « Identified problem - device crashed

Device & ID +® MyDevices [ Womioring | ( Switch Heaith | Bandwiath Utization | Atrbute ¥ | Attibute 2
Problem '\ Configuration

Disable Device

Device 6 Test Device oo

Device 7

o oy (VT __ * Right-click Device 2 and select Configuration

Device 8

+ & My Favorite Devices

+ 0 LANT
+ 0 LAN2
+ 0 LAN3
+ 0 LAN4
+ O LANS
+ 0 LANG

Step 4 - Check Configuration and Restart
ssdec LA o (2 Vi Description:

Configuration Command

&Restart Hom o e 4 Print Help

* Check settings restart device using menu

o searcn Device 2 : Configuration

. L] -
o Right-click Device 2 and select Monitoring
- © My Devices ovice
* Device 1 . Monitoring
+ Device 3 | Device Information
+ o Dovees | Lo
+ Device 5 - — = *Name: | Web Server 1
+ & My Favorite Devices *Customer: [ Marketing [*]
+ 0 LAN1 *Facility: [SanJoseDC |v]
+ o LAN2 * Server Use: [Production 7]
+ 0 LAN3 * Deployment Stage: [Lve ___[7]
+ 0 LAN4 Lifecycle: Managed
+ O LANS 0S Version:  Cisco OS 4.27
+ 0 LANG Agent Status:  Okay

Last Registration:  Mon Dec 16 12:30:12 GMT + 00:00 2002

* Config Tracking: | Enabled [v]

Step 5 - Monitor Device

Flo Edt MewX Monodng bewZ View belp DeSCription:

o * Select Bandwidth Utilization
Devices | Activities || Custom || Search evice 2 : Monitoring . . . .
 Review Bandwidth Utilization

+ & My Devices

+ & Device 1
Device 2
Device 3 Device 2 Bandwidth Utilization

Device 4

Device 6

+ 0 Devices
+ @ Device7

Device 8

+ & My Favorite Devices

+ 0 LAN1
+ 0 LAN2
+ 0 LAN3
+ 0 LANG
+ 0 LANS
+ 0 LANG

Step 6 - Switch to Activity View

Flo Edt MewX MewY MewZ View Heb Description:

Home Reload Print

S * | want switch to task view to access Monitoring
for all My Devices

+© My Activities XK.

+ o Faores otes « Initial Default for Activity Tab is Home

+ 0 Service Requests

7.Select
Activities

+ & Monitoring
+ & Configuration
+ & Accounting

+ & Performance

+ 4 Security

XXKXX.

Step 7 - Select Monitoring & Monitor All My Devices

[ —— Description :

e * In the Monitoring Activity View, select
Bandwidth Utilization for My Devices

o * Review Bandwidth Utilization for My Devices

+ Favorites Tasks
8.Select + Service Requests
Monitoring ————— -

9.Select
My Devices

Monitoring

Devices

10.5elect
Bandwidth + & Configuration
Utilization + @ Accounting
Dovico 2
+ Performance
+ & Security
Dovice 3

o

Step 8 - Task Complete: Navigate Home
Flo G Newx MowY MewZ vew o Description;

* Navigate Home
r— « All devices are status green

+© My Devices My To Do's

+© My Favorite Devices

+ O LANT

+ 0 LAN2

+ 0 LAN3

+ 0 LAN4

+ T LANS

+© LANG
My Devices
Name IP Address O Version Stage Use  Customer Status
ABC 192.168.1.1 XYZ Live Production All Customers Green
ABC 192.168.1.2 xvz Live Production Al Customers Green
ABC 192.168.1.3 XYZ Live Production All Customers  Green
Device 2 192.168.1.4 XvzZ Live Production Al Customers Green
ABC 192.168.15 XYZ Deactivated Backup Al Customers Green
ABC 192.168.1.6 XvzZ Live Production Al Customers Green

ABC 192.168.1.7 XYz Live  Production All Customers  Green



