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Step 1 - Logged In and Spot Trouble
File     Edit     Menu X     Menu Y     Menu Z     View     Help Description:

     • Just logged In
     • Defaults to Devices Home Page
     • Looks like a problem - Status Red on Device 2
     • Navigate to Device 2
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Step 3 - Monitor Device
File     Edit     Menu X     Monitoring     Menu Z     View     Help

My Devices

Name IP Address OS Version Stage Use Customer Status

ABC 192.168.1.1 XYZ Live Production All Customers Green

ABC 192.168.1.2 XYZ Live Production All Customers Green

ABC 192.168.1.3 XYZ Live Production All Customers Green

Device 2 192.168.1.4 XYZ Live Production All Customers Red

ABC 192.168.1.5 XYZ Deactivated Backup All Customers Green

ABC 192.168.1.6 XYZ Live Production All Customers Green

ABC 192.168.1.7 XYZ Live Production All Customers Green
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Device 2
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Properties Network Roles Install List Installed Packages Custom Attributes Configuration Tracking History

Device Information

▼

▼

▼

▼

▼

 * Name: Web Server 1

 Notes: Primary web server.

 * Customer: Marketing

 * Facility: San Jose DC

 * Server Use: Production

 * Deployment Stage: Live

 Lifecycle: Managed

 OS Version: Cisco OS 4.27

 Agent Status: Okay

 Last Registration: Mon Dec 16 12:30:12 GMT + 00:00 2002

 * Config Tracking: Enabled

Step 4 - Check Configuration and Restart

100%

File     Edit     Configuration             Menu Z     View     Help

Command A

Command B

Command C

Task 1

Command D

Restart Device
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Step 6 - Switch to Activity View

SearchCustomActivities

File     Edit     Menu X     Menu Y     Menu Z     View     Help
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Step 7 - Select Monitoring & Monitor All My Devices 

SearchCustomActivities

File     Edit     Menu X     Monitoring     Menu Z     View     Help

Description:
     • I want switch to task view to access Monitoring 
       for  all My Devices
     • Initial Default for Activity Tab is Home

Device 2

Device 3

Description:
     • Check Monitoring for problems
     • Identified problem - device crashed
     • Right-click Device 2 and select Configuration

Description:
     • Check settings restart device using menu
     • Right-click Device 2 and select Monitoring

Description :
     • In the Monitoring Activity View,  select 
       Bandwidth Utilization for My Devices
     • Review Bandwidth Utilization for My Devices
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Device 2 Bandwidth Utilization

Home Reload Print Help

Step 5 - Monitor Device
File     Edit     Menu X     Monitoring     Menu Z     View     Help

100%

Description:
     • Select Bandwidth Utilization
     • Review Bandwidth Utilization

1. Identify 
    Problem &
    navigate to 
    device

2. Select 
    Monitoring

4. Select 
    Configuration

5. Select 
    Configuration
    & Restart

7. Select 
   Activities

8. Select 
    Monitoring

9. Select 
    My Devices

10. Select 
      Bandwidth
      Utilization

Navigation - Use Case 1 “Restarting a crashed device”
Things to notice:
 - Persistence across views
 - Efficiency of approach
 - Completeness of approach

Switch Health Bandwidth Utilization Attribute Y Attribute Z

Switch Health Bandwidth Utilization Attribute Y Attribute Z

Switch Health Bandwidth Utilization Attribute Y Attribute Z

Home

Device 2 : Monitoring

Device 2 : Configuration

Device 2 : Monitoring

Home

XXXXX

Monitoring: My Devices
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Step 2 - Review Device 2 Summary 
File     Edit     Menu X     Menu Y     Menu Z     View     Help

Bandwidth Utilization

100%

Description:
     • Review Device 2 Summary
     • Select Bandwidth Utilization

Device 2 : Overview

Notifications

Name Type Status

Interface1 Bandwidth Red

Interface2 Bandwidth Yellow

Interface3 Bandwidth Yellow

Interface4 Secuirty Yellow

Interface5 Bandwidth Yellow

Interface6 Bandwidth Yellow

Tasks

Name 

Add a Policy

Test Device

Audit Device

Restart Device 

Back-up Policies

Clone Device

Device History

Date Task User

09/10/04 Back-up awood

09/09/04 Back-up awood

09/07/04 Restart Device awood

09/03/04 Add Policy awood

09/03/04 Test Device awood

09/01/04 Back-up awood
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Step 8 - Task Complete: Navigate Home
File     Edit     Menu X     Menu Y     Menu Z     View     Help Description:

     • Navigate Home
     • All devices are status green
   

My Devices

Name IP Address OS Version Stage Use Customer Status

ABC 192.168.1.1 XYZ Live Production All Customers Green

ABC 192.168.1.2 XYZ Live Production All Customers Green

ABC 192.168.1.3 XYZ Live Production All Customers Green

Device 2 192.168.1.4 XYZ Live Production All Customers Green

ABC 192.168.1.5 XYZ Deactivated Backup All Customers Green

ABC 192.168.1.6 XYZ Live Production All Customers Green

ABC 192.168.1.7 XYZ Live Production All Customers Green
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Disable Device
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