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W utility Windows

Utility Windows

e Refresh @ Help

Figure 1. Utility Window With Objects

Wizards

A wizard is aseries of screens that help a user complete atask. Typically, it is better for a
wizard to have several simple user-input pages than to have afew complex screens.

The wizard section contains information about:
o UseCases
o Layout
e Behavior

Rich Client Application Standards
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Use Cases

Use awizard:

e« When atask is complex - showing the task in asingle, large dialog box would
overwhelm the user.

e When atask contains contingent steps - that is, completing one step informs the
choicesthat are available on subsequent steps.

o For rarely performed tasks - at rarely performed tasks, even an expert may be a
novice.

e For novice users - however, do not force expertsto work through awizard if a
tabbed dialog box could be used. Consider using tabbed dialog boxes with
context sensitive help.

The two most common use cases for wizards are installing software and creating complex
objects. These activities are described in the following sections:

Installing Software

Installation wizards collect data from a user and then install software accordingly. A
typical installation wizard might set values in the operating system of a user's computer,
move data from a CD-ROM to a hard disk, and configure the software being installed.

Whether to I nstall

Installation wizards should provide the following information to help users decide
whether to proceed with an installation:

e Theversion of the software
e Pre-installation requirements
e Descriptions of the software being installed

e Amount of disk space needed
Attributes

Installation wizards should have the following attributes:
e They provide all the information that users need to install the software.

e They enable usersto perform installation tasks completely without exiting the
wizard.

Tasks

In addition to describing prerequisites, dependencies, and results, installation wizards
may enable users to perform the following tasks:

e Choose between a standard installation and a custom installation

e Install one or more modules of the software that can work independently of the
other software

e  Choose the directory into which the software will be installed

o Reingtal the software without losing data or application preferences
Steps and Context

The installation wizard may provide a new exposure to Cisco products. It also may be an
activity that is rarely undertaken. Therefore, provide:

Rich Client Application Standards
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e A start page that include the Cisco Logo and a graphic (optional) to
communicate the Cisco brand.

e Instructional text since the user may not know how to complete the activity

e A summary page that enables the user to check values before submitting the job

Creating Complex Objects

Often awizard is used to create a complex object that is new to the system, such asa
network object, a configuration job or areport.

Steps and Context

When creating complex objects, the user already has the application open. These tasks
may be repeated frequently, so it isimportant to create atask that can be completed
quickly. Therefore:

e A Welcome Page may be included. However do not use a Welcome Page if
users will use these wizards frequently. In this case, the extra clicks may annoy
users.

e Instructional text may be provided, but the user should have a more streamlined
experience than during an install task.

e A Summary Page may be used if the job is complex or will take along time to
execute. If thejob is not complex, users will not want the extra clicks.

Creating vs. Editing

Creating is the process of creating something new to the system. In this mode, the
wizard's steps are presented in alinear sequence.

Editing is the process of modifying an existing record in the system.

o |f the edit requires that the steps be completed in a sequential manner, you can
reuse the creation wizard. The editing wizard should be opened to the first step.
Existing values should be pre-populated in the control fields.

o |f the edits can be completed in any order, then the record should be opened in a
tabbed dialog box. The existing values should be pre-populated in the control
fields.

Rich Client Application Standards
I version 3.0, August 2005 .m


http://wwwin.cisco.com/CustAdv/PSE/uestand/java/defs-specs/text/instructionaltext.shtml

Chapter 5: Secondary Windows |

| Wizards
Layout
Wizard standards:
e Wizards are displayed in 2600 by 400 pixel window
o Each step of awizard isthe exact same size
e A wizard screen consists of three areas:
e Left Pane
e Wizard Content Area
e TheNavigation Area
Left Pane Right pane
I
Titl 1|.-.r rd Wizard Subtit] I @1 ek
g — a a L] T
Ll [ l: o : t u Subtitle
ristructional text is used o as55st users .
o undeLrllst.landing ér l:he-u-steu. U Instructional text
- Terrm of Liss
Step indicatar 2- Requiements Freld |
Field 2 | —— User input area
Steps 3 - U= Infroemiakicn Faeld 3: |
4 - retalation Type
4 - Confirmation
- Complebe

< Back || Mext= | | Cancel |—— Mavigation

Figure 1. Basic Wizard Layout

The Left Pane

L eft pane elements:

Company logo (optional, and when used, only on the start page)
Wizard name

I dentifying graphic (optional)

Step indicator

Rich Client Application Standards
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Title —— Wizard
Name
1 = Term of Liss
Step indicatar 2~ Requiements
S‘tepg — 13- U infromation
4 - Iretalation Type

- Confirmation

=

-3

- Complete

Figure2. Wizard L eft Pane

Step Indicator

The step indicator displays the name of each step. As a user progresses through the
wizard, the steps are presented as follows:

e Completed pagein bold text
e Current page in bold text and background highlight
e Future pagesin dimmed text

Note: Upon entering the wizard, the first step is selected as the current step and the
subsequent steps are dimmed.

Wizard Content Area

The right paneis the primary content area of awizard. In some cases it contains form
fields; in othersit may be aread-only page. Designing the right pane involves following
the layout specifications to create the step subtitle, instructions, and input controls.

Content Area Elements include:
e StepTitle

e« Controls/ Content

Rich Client Application Standards
I version 3.0, August 2005 .m



Chapter 5: Secondary Windows |

[ Wizards

(3} +— Help

Wizard Subtitle Syktitle
Instructional text is used to assist users .
understanding of the step, —— In=tructional text
Field 1: |
Field 2: | | —— User input srea
Field 3: |

< Back || Mext= | | Cancel |—— Mavigation

Figure 3. Wizard Content Area

Step Titles
Step titles have the following characteristics:
e ldentify the page and its purpose
e Arepositioned at the top of the content pane
e  Can be more descriptive than the step indicator

e Useheadline capitalization and left justification
Content

Content might include instructional text, form controls (e.g., atext field), a button to start
an action, and/or a display of information. If appropriate, provide a default value for each
form field. The default value should be the value that is the best (i.e., safest) choice for a
novice user. If al choices are equally safe, the default should be the most typical choice.

Navigation Area

The navigation area of each wizard page displays arow of buttons for navigating the
wizard's pages.

Button Definitions

o Back: Displaysthe previous page. The Back button is present but unavailable on
awizard'sfirst page and whenever a user cannot return to the previous page.

o Next: Displaysthe next page.
e Finish: Dismisses the wizard.

e Cancdl: Discards all user input and dismisses the wizard without further
processing. (The keyboard shortcut for the Cancel button is the Escape key.) On
aprogress page, the Cancel button is unavailable and dimmed.

Rich Client Application Standards
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Navigation Area Standards

The Navigation Areamay contain the following standard buttons: Back, Next,
Close, Finish, and Cancel. No single page contains all of these buttons.

Navigation buttons are displayed in a consistent order.

Unavailable navigation buttons, if displayed, are dimmed. The Back button is
always visible and disabled on the first step.

Every step has a default navigation button, which users can identify by its heavy
border. Make the Next button the default navigation button whenever it is
available.

The Next button is disabled until a user has entered all required data for the step.

On the last page of awizard, the Next button is replaced by a Finish button. If
the user has completed all required steps, provide the option to opt out early. In
this case, there can be a Next Button preceding the Finish Button.

| < Back |[ Mext > ] [ Cancel l

[ < Back ” Mext » ] [ Cancel

S

Finish

Figure 4. Navigation Button Examples

Instructional Text

Use of instructional text is typically more appropriate for installation wizards (or similar
wizards) than for dialogs. Thisis because:

even expert users may be novices at some rarely performed tasks.

instructional text islessintrusivein an installation wizard than in adialog box.
Thisis because users allow more time for these tasks and complete them less
often.

I version 3.0, August 2005
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@ Configure Cisco CallManager

. o
i&5; Configure Confirm CallManager Configuration
CallManager
Setup is ready to begin installing and will perform the
1 - License Agreement following tasks:
2 - Requirements . R R . - . .
- Install the following Cisco Applications Adlitional user instructions
3 - Text Field — . .
ent Fields 4 Application 1
4 - Group Boxes \__) Application 2
5 - Radio Buttons 4 Application 3
6 - List Boxes i3 Application 4
7 - Confirmation
[ < Back H Mest » l [ Cancel

Figureb. Instructional Text Example

Instructional Text Guidelines

Wizard pages optionally display instructions that help users understand the purpose of the
page. Instructional Text Writing Guidelines:

o Placetheinstructions of awizard page directly below the subtitle in the page's
right pane (sample: “Enter your password.”)

e Useaconversational rather than an instructiona style of language. Examples:

0 “Inthe boxes below, type your 25-character Product Key. Y ou will find
this number on the sticker on the back of the CD case or on your
Certificate of Authenticity.”

0 “There may be additional components or security updates available
online. Check the box below to visit the product site in your browser
after Setup isfinished.”

e  For screenswith one user input field, use the instructions as the label of input
fields on pages having only one user-input field.

e When defining additional instructions, use boldface type for text that you want
to emphasize.

e When describing how to perform an action in awizard, state the outcome before
stating the means to achieve it. Sample: "To stop the print job, click the Stop
button.”

e |If awizard's additional instructions describe command buttons, use wording
like: "To perform this action, click [button-title]." For example, the instructions
might be "To display more names, click More." Do not enclose the button name
in quotation marks.

e Inform usersof how to format the needed input

e Do not use terms used solely for politeness (for example, "please" and "thank
you")

Rich Client Application Standards
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o If the completion of apage initiates an action that cannot be undone, provide an

explicit message in the instructions

e Inform the user of what will happen as aresult of completing awizard or a

wizard step.

@ Configure Cisco CallManager

7 Configure Confirm CallManager Configuration

CallManager
Setup is ready to begin installing and will perform the
1 - License Agreement following tasks:

2 - R i t . q A A
squirements - Install the following Cisco Applications

3 - Text Field — . .
ent Fields i Application 1

4 - Group Boxes \3 Application 2
5 - Radio Buttons s Application 3
6 - List Boxes ¥ Spplication 4

7 - Confirmation

[ ¢ Back H Mext » l [ Cancel

Figureb. Instructional Text Example

Behavior

Launching

Additional user instructions

Wizards may be launched from toolbar buttons or from buttons within the content area.
They can aso be launched from the Navigation Pane, provided that the link in the

Navigation Pane indicates that that it will launch a pop-up window.

e Wizards should pop up, centered over the content area.

e  The maximize button should be disabled unless there is benefit in increasing the

size of the window.

e When re-opening a minimized wizard, display it at the position it occupied when

it was minimized.

Rich Client Application Standards
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Branching

In some wizards, the sequence of possible steps may branch based on user input. In the
wizard left pane, a step that contains a branch has an ellipsis after its step name (since the
subsequent steps cannot be identified until abranch is determined). After a branching
selection is made, all steps should be reflected in the step list.

When awizard has branches:

e Theinitia display of wizard steps showsthe list of steps up to the step with the
branch. This step isfollowed by an ellipsis.

e Asadditiona steps can be determined, they should be added to the step
indicator.

In awizard used to create a complex object, there may be a step where the user
adds/incorporates lower level "building block" objects, and where creating this lower
level object requires awizard. Branching from the wizard to create this lower level object
would create design complexity. Therefore, launching awizard from awizard is not
permissible; the user should Cancel the wizard and create the lower level object
separately. Note that if the lower level object can be created within a single pop-up dialog
box, it is permissible to create his object by popping up a dialog box from the original
wizard.

Back and Next

Users can navigate through completed screens viathe Back and Next buttons. This
navigation does not effect user input data. If the user navigates Back and changes avalue,
the wizard must determine if this change effects subsequent wizard steps.

o |f the change does not effect subsequent wizard steps, the user can make the
change and then move forward using the Next button.

e |f the change effects subsequent wizard steps (e.g., different field would be
presented or a previously input value become invalid), then the inputs on the
subsequent wizard steps should be cleared. The user would enter/re-enter valid
datainto the fields.

Verification

A well-designed wizard does not start operations that it cannot finish. Before enabling a
user to move to the next step, awizard should verify the user'sinput and aert the user to
any invalid values.

Verification Guidelines:

o |f adependency does not involve user input, perform the verification when the
wizard opens.

e Verify user input as soon as possible, and no later than when the user clicks the
Next button.

Figures 1 and 2 show the case where a user clicked Next and the system detected an
invalid value. When this happens, a message box identifies the error. When the message
box is dismissed, the wizard refreshes the screen and highlights the invalid entry.

Rich Client Application Standards
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@ Network Manager Wizard - Microsoft Internet Explorer B@

Network

¥ Manager

1 - Welcome

2 - License Agreeme
3 - Requirements
4

- Assistant Server

(5

Identify the Personal Assistant Server

Enter the name, IP address, and device pool for the
Personal Assistant server

Cancel Wizard 1

The address you entered is not
fomatted correctly.

b,

The IF address must consist of 4
numbers from 0 to 255, seperated by
periods,

[ < Back ” Mext = l [ Cahicel

Figure 1. Wizard with M essage Box I dentifying An Error

-
@ Network Manager Install Wizard

7 Network
Manager

-
]

Welcome

2
3 - Requirements
4

- Assistant Server

- License Agreement

(S

Identify the Personal Assistant Server

Enter the name, IP address, and device pool for the
Personal Assistant server

Mame: Call Center ABC
IP Adress: 192.165.1,2933

Device Pool:

’ < Back ” Mewt > ] ’ Cancel

Figure 2. Wizard with Error Highlighted

I version 3.0, August 2005
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Feedback

@ Network Manager Install Wizard

€

¢53 Network Install
Manager

1 - Welcome

2 - License Agreement

3 - Requirements Install progress:

4 - Assistant Server Current Action: Applying new files

§ - Dialing INENEENENNENENEEEEEEE

6 - Devices 20 seconds remaining

7 - Summary

[ Zancel Installation ]
8 - Install

¢ Back || Mewt > | | Cancel

Figure 3. Progress Bar
Keep the user informed of system state.

e Provideinstructional text to alert the user if thereis an action that the user
cannot interrupt.

e |f awizard performs an operation that might last longer than five seconds, show
progress feedback in the right pane of the wizard.

« Disable buttons when their actions are not available.

Canceling a Wizard

If auser clicksto cancels the wizard, awarning message box is displayed to confirm
cancellation. The message box allows the user choose to exit or return to the wizard. If
the user electsto exit the wizard, return the system to the state it was in when the wizard
was launched.

Cancel Wizard

|": The wizard is not complete.
- If you cancel now the current operation
will not be cormpleted

Do you wish to cancel the Cisco Metworl
Manager ‘Wizard?

[ Ves ] [ Mo

Figure 4. Cancel M essage Box
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Keyboard navigation should follow standard left to right, top to bottom tabbing order.

@ Network Manager Install Wizard

75 Network
Manager

1 - Welcome
2 - License Agreement
3 - Requirements

4 - Assistant Server

Identify the Personal Assistant Server

([

Enter the name, IP address, and device pool for the
Personal Assistant server

Mame:
IP Adress:

Device Pool: 9

[The IP address rust consist of 4 numberf
0 to 255, separated by periods,)

[ < Back%mmw

Figure5. Keyboard Navigation

Screen Types

Table 1 lists the screen types and whether each should be used in install software wizards
and create complex object wizards (which are used after the application isinstalled).

Screen Type Usage
Screen Type Install Wizard Complex Object Wizard

Y es - However do not use if

Welcome Yes users will use these wizards
frequently.

Terms of Use Yes No

System Requirements Yes No

User Input Yes Yes

Summary Yes Yes- If the object isvery

complex (optional) *

I version 3.0, August 2005
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Install (or other system Yes- If system processing will

completion of the wizard task) Yes require an extended time.
Report (areport that is not part
of the wizard, but is created Yes No

elsewhere)

* Do not overuse these screens if they do not add value to the task, as userswill not want
to click throught them when completing frequent tasks.

Table 1. Screen Type Usage

Welcome Screen

A Welcome Screen introduces the wizard and its steps. It helps users determine whether a
wizard meets their needs. It aso informs users of things they should know before
beginning the wizard.

A Welcome Screen includes:
e A Welcome Title (sentence style capitalization)
e Wizard Description

e Information that the user will have to enter. That is, users will lose work if they
have to close amodal wizard to gather information. Examples of such
information are;

o  Software that must be installed before starting the wizard

e A license number that must be entered before the wizard can complete its
task

o  Disk space requirements
e Invalid or unsupported hardware
e Unsupported OS version

e Optional graphic

o Navigational controls (Back, Next, and Cancel). The Back button should be
disabled.

Rich Client Application Standards
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-

Cisco SYSTEMS

/53 Welcome to the Network
Manager Wizard

This wizards guides you through rhe steps required
to configure Metwork Manager for integration with
the Cisco Personal Assistant.

You will need the following information to complete
the wizard:

«Daomain name
«IP Address
+POP mail relay
+Subnet mask

< Back |[ Mewt > ] ’ Cancel

Figure 1. Welcome Screen

Terms of Use Screen

A Terms of Use Screen provides the Cisco Software License Agreement for software
installations. Use a scrolling, read-only text areafor long Terms of Use Licenses. The

Next button should be disabled until the user accepts the terms and conditions.

@ Network Manager Install Wizard

’5; Network
Manager

1 - Welcome

2 - License Agreement

Software License Agreement

(4

Cisco Systems, Inc.
Cisco CallManager Software License Agreement

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT
CAREFULLY BEFORE USING THE CISCO SOFTWARE. BY
USING THE CISCO SOFTWARE, YOU ARE AGREEING TO
THE TERMS5 OF THIS LICENSE. IF YOU DD NOT AGREE TO
THE TERMS OF THIS SOFTWARE LICENSE, DO NOT USE
THE SOFTWARE. IF YOU DO HOT AGREE TO THE TERMS
OF THE LICENSE, YOU MAY RETURN THE APPLE
SOFTWARE TO THE PLACE WHERE YOU OBTAINED IT
FOR A REFUND. IF THE CISCO SOFTWARE WAS
ACCESSED ELECTRONICALLY, CLICK
"DISAGREE/DECLIME”. FOR CISCO SOFTWARE
INCLUDED WITH YOUR PURCHASE OF HARDWARE, YOU
MUST RETURN THE ENTIRE HARD W ARE /SOFTWARE
PACKAGE IN ORDER TO OBTAINM A REFUND.

IMPORTANT NOTE: This software may be used to blah,

b

[ I accept the terms in the License Agreement

< Back l | Mest =

N

Cancel
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Figure2. Termsof Use/ License Agreement Screen

Automated System/Software Requirements Screens

There may be a step where the system confirms that prerequisite requirements are met.
Examples of such requirements are:

o  Software that must be installed before starting the wizard
e  Disk space requirements

e Invalid or unsupported hardware

e Unsupported OS versions

Users should not be able to navigate to the next screen if the requirements are not met. In
some cases, a progress bar will be needed to indicate that a system requirements analysis
istaking place and may take afew minutes.

The following figures show the Requirements Screen when:
e thesystemischecking requirements (Figure 3)
e requirementsare not met (Figure 4)

e requirements are met (Figure 5)

-
@ Network Manager Install Wizard

i Network System Requirements
Manager

1 - Welcome
2 - License Agreement

3 - Requirements

Checking System Requirements.....

Figure 3. System Requirement Screen: Phase = Checking Requirements
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@ Network Manager Install Wizard

i . -
Network System Requirements
Manager
'E The following hardware and software are not
1 - Welcome L] detected on this system. They are required to
2 - License Agreement continue.
3 - Requirements » Cisco 7363 Router
+ Java \Webstart 5.3
’ < Back “ Mest = | ’ Cancel
Figure 4. System Requirement Screen: Phase = Complete, Condition =
Requirements Not M et
E Network Manager Install Wizard \
i . 12
Network System Requirements
Manager
Fequirements check was successful,
1 - Welcome
2 - License Agreement
3 - Requirements
’ < Back ” MHedt » ] ’ Cancel

Figure5. System Requirement Screens. Phase = Complete, Condition =

Requirements M et

I version 3.0, August 2005
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User Input Screens
User Input Screensinclude:
e  Step subtitle
e Instructional text (optional)
e Controlsfor user input (provide default values when available)
e Navigational controls
User Input Screen standards:

e The steps of awizard always flow in a consecutive order (either back or
forward).

e Theuser should never be required to leave the wizard to complete a task.

@ Network Manager Install Wizard

®

4% Network Identify the Personal Assistant Server
Manager

Enter the name, IP address, and device pool for the

1 - Welcome Personal Assistant server

2 - License Agreement mame:
3 - Requirements IP address:
4 - Assistant Server [(The IP address must consist of 4 numbers
0 ta 255, separated by periods.)
Device Pool:

< Back ” Mewt > ] [ Caticel

Figure 6. Text Fieldsin Right Pane
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@ Network Manager Install Wizard

(-~

75 Network Dialing Options
Manager

Complete the following fields for dial-up access,
1 - Welcome
- License Agreement Dlallr.lg EEE } }
Display progress while connecting

Prompt for name and password, certificate, etc.
- Assistant Server

2

3 - Requirements

4 . .
Include ‘Windows logon domain

5

- Dialing
Redialing options
Redial attempts: 3 {:}
Time between attempts: 1 minute [V]
Idle time before hanging up: | never [V]
[¥] Redial if line is dropped
< Back ” Mest > ] ’ Cancel

Figure 7. Group Box in Right Pane

@ Network Manager Install Wizard

@

Network Select Devices

" Manager

Select the devices you want to monitor.
1 - Welcome

- Devices
- License Agreement

- Requirements Available Selected
C3550-12-z2002

C3550-12-2002-1
- Dialing

3550-24-PWR-2005
— add »
- Devices C3550-12-2002-6
C3550-12-2002-5

2
3
4 - Assistant Server
5
6

Select All Select All

[ <Bask [ Mest> | | Concel |

Figure 8. List Box in Right Pane
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Confirmation Screen
A Confirmation Screen shows all

the data that the wizard has collected and provides

information about the actions the wizard is about to take. A Confirmation Screen may

contain:
[ ]

screen

Thetitle or instructional

A conciselist of datathat a user has entered in previous screens

The set of actions that the wizard will perform upon navigating to the next

text indicating that once the user progresses past the

confirmation screen, the indicated actions are irreversible

[ ]
[ ]
Confirmation Screen Formatting:

Use asimple formatting

How the wizard will modify the system
Where the wizard will place items, such as where something will be installed
The amount of disk space the installation will take and how much will be left.

An estimate of how long the wizard' s configuration or process will take.

device such as a scrolling, read only, text areato

display confirmation data.

-
@ Network Manager Install Wizard

Do not use a table component for confirmation summary data.

{75 Network
Manager

1 - Welcome

2 - License Agreement
3 - Requirements

4 - Assistant Server

5 - Dialing

6 - Devices

7 - Summary

«

Summary

Review your configuration settings.

Partitions:
Generated_P&
Generated_PaManaged
Generated_MonPa

Calling Search Spaces:
Generated_PhoneCss
Genereated_PACSS

Personal Assistant CTI Route Point:
Mame: Generated_ P& RP
Directory Mumber: 2000

To install Metwork Manaager, click Install.

< Back Install Cancel

I ) |

Figure9. Confirmation Screen

Progress Feedback

In some wizard steps, it may take awhile for the system to complete the task. As
appropriate, a progress indicator can be integrated within an existing wizard step
(preferred) or a pop-up dialog box can provide a progress indicator. Alternatively, a step

F Rich Client Application Standards
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can be devoted to communicating system progress (as shown in Figure 10). In this case,
the step can be given a name such as "Install Progress'.

If it is possible to back out of arunning process, a Cancel button can be located inside of
the content area and next to the progress indicator. In the case shown, the Progress
Feedback screen initially displays a progressindicator. When the installation is compl ete,
the content area message changes to communicate that the installation is complete. The
Progress Feedback screen should have typical screen navigation buttons.

@ Network Manager Install Wizard

®

2 Network Install
Manager

1 - Welcome

2 - License Agreement

3 - Requirements Install progress:

4 - Assistant Server Current Action: Applying new files

§ - Dialing NN NENEEN

6 - Devices 20 seconds remaining

7 - Summary

[ Zancel Installation ]
8 - Install

Figure 10. Progr ess Feedback

Summary Screen

A Summary Screen (also known as a Confirmation Screen) shows all the data that the
wizard has collected and provides information about the actions the wizard is about to
take. This allows the user to see the configuration that will be installed. A potential use
case isthat a user would print the Summary Screen so that the configuration information
could be presented for approval. A Confirmation Screen may contain;

e A conciselist of datathat a user has entered in previous screens

e The set of actions that the wizard will perform upon navigating to the next
screen

e Thetitleor instructiona text indicating that once the user progresses past the
confirmation screen, the indicated actions are irreversible (optional)

e How the wizard will modify the system
e Wherethe wizard will place items, such as where something will beinstalled

e Theamount of disk space the installation will occupy and how much will remain
on the disk

e Anestimate of how long the wizard’s process will take
e A Print button

Rich Client Application Standards
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Summary Screen Formatting:

e Useasimple formatting device such as a scrolling, read-only, text areato
display confirmation data.

e Do not use atable component for summary data.

o |f the Summary Screen isthe last screen before the Install (or Configuration,
etc), the Next button should be labeled "Install".

-
@ Network Manager Install Wizard

{%; Network
Manager

1 - Welcome

2 - License Agreement
3 - Requirements

4 - Assistant Server

5 - Dialing

6 - Devices

7 - Summary

®

Summary

Review your configuration settings.

Partitions:
Generated_PAa
Generated_PaManaged
Generated_MonPa

Calling Search Spaces:
Generated_PhoneCss
Genereated_PACSS

Personal Assistant CTI Route Point:
Mame: Generated_ P& RP
Directory Mumber: 2000 P

To install Metwork Manager, click Install.

< Back ” Install ] [ Cancel

Figure9. Summary Screen

Install

Theinstall screen content area updates to show the progress of the install task:

o Atfirg, theInstall screen shows a progressindicator (Figure 10). In this phase,
thewizard isinstalling (or configuring, etc.) the application. Typically, it will
take some time for the system to complete the task. A progressindicator is
integrated within the step's content area (it should not be provided in a message
box). The progress indicator shows the progress of the install. If it is possible to
back out of the running process, a Cancel Install button can be located inside of
the content area and next to the progress indicator.

e Instal complete.

o |f theinstall fails, thisis communicated to the user.

o |f theinstall succeeds (Figure 11), the content area message changesto
communicate that the installation is complete. The Install Screen at the

Install Complete Phase may include::
e Indication that the task is complete

e Summary information (optional)

F Rich Client Application Standards
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e Option to view asummary report in abrowser or create a summary file

(optional)

o Easy accesstransition to related tasks, e.g., Open the Application

(optional)

e A message to check for updates (optional)

At thistime, the user typically sees a Finish button (if there are no more
steps), but may see a Next button (if there are post install screens).

@ Network Manager Install Wizard

Network

¥ Manager

1 - Welcome

2 - License Agreement
3 - Requirements

4 - Assistant Server

5 - Dialing

6 - Devices

7 - Summary

& - Install

@

Install

Install progress:

Zurrent Action: Applying new files
(ANEENENNENEEENENNENERE

20 seconds remaining

’ Cancel Installation ]

| < Back || Mest = | | Cancel

Figure 10. Install Screen: Phase = Installing (Progress Indicator)
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@ Network Manager Install Wizard

®

2 Network Install
Manager

Cisco CallManager has been successfully configured.

1 - Welcome - ;
There may be additional components ar security

updates available online, Check the box below to visit
3 - Requirements the Cisco CallManager website in your browser after
close this window.

2 - License Agreement

4 - Assistant Server
5 - Dialing Check the weh for firmware updates and additional
6 - Devices downloads,

7 - Summary

Display installation summary in a browser window
8 - Install

Close

Figure 11. Install: Phase = Complete, Condition = Successful (Contains Follow Up
Questions)

Summary Report

A Summary Report is aprint friendly report generated by the wizard and displayed in a
browser. A Summary Report is displayed when a user selects the Summary Screen option
(check box) on the Summary Screen. If the check box is selected and the user clicks
Finish, the Summary Screen is displayed in a browser window.

Provide a Summary Report option if awizard has generated additional information that a
user might want to examine after the task is completed.

Rich Client Application Standards
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E Netwrork Manager Install Wizard
13me_J Bisco S I g
ISCO SYSTEMS -
Welcome to the Network
ST | Manager Wizard
This wizard guides you through the steps required to
configure Metwork Manager for integration with the
Cisco Personal Assistant,
1960 404
You will need the following information to complete the
wizard 400px
«Domain name
«IP Address
+POP Mail Relay
+«Subnet Mask
< Back |[ Mest > ] ’ Cancel
E00px
Figure 1. Welcome Screen Dimensions
Body title: Yerdana ¢ 12pt [ 000000
E Netwrorke Manager Install Wizard \
) L2
Network |Grnup Box Example |
Procuct title: Manager

“erdana £ 18t §bold
20pt leading § #003366

Completed or active step labels: —
“erdana f11pt fhbold
24pt leading f #003366

Selected fill #EFEFEFJJi

Selected outline: #CO0DS0S

Femaining step labels: —
“erdana £ 11t fhbold
24pt leading § RAEBSCA,

- License Agreement
- Requirements
- Text Fields

- Group Boxes

Dialing options

|Redia|ing options

Display progress while connecting

Include Windows logon domain

Complete|the following fields for dial-up access,

Prompt for name and password, certificate, etc,

Redial attempts: 3 [:]
Time hetween attermpts: 1 minute [V]
Idle time before hanging up: | never [V]
[“]Redial if line is dropped

< Back ” Mest = ] ’ Cancel

Body: Verdana f12pt f#000000

Figure2. Internal Screen Dimensions
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@ Netwrork Manager Install Wizard
—— dpix
20p I i dp
Network Group Box Example
Manager [ 200
Complete the following fields for dial-up access.
1 - License Agreement
|2 - Requirements Dlallr.lg options ) )
Tdp Display progress while connecting | e
|3 - Text Fields = [
Prompt for name and password, certificate, etc.
4 - Group Boxes E .
P Include Windows logon domain
Redialing options
Redial attempts: 3w
Time between attempts: 1 minute hdl
i i .| never v
0 | Idle time before hanging up: [l
[#] Redial if line is dropped
I 12
< Back [ Mest > Cancel
I 12px
H H—H
1dpx

Spx

Figure 3. Font Specification
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